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Plastics New Zealand 2012 Conference

Booking/Cancellation Policy
Delegates

Confirmed Bookings

1. Submission of your registration form and payment to Plastics New Zealand does not automatically confirm your registration, accommodation options or additional activities.
2. An email will be sent to you stating that we have received your registration forms but this email is NOT a confirmation of your Conference Bookings

3. Confirmed Conference Bookings are established once a confirmation email has been sent, and/or your payment has been processed and a receipt issued by Plastics New Zealand. 

· Accommodation Options, Optional Activities and Partners Programme Activities are limited and are not deemed as being confirmed until a confirmation email has been issued.
Cancellation
Registrations close on Friday 13th April 2012.  Once your registration has been submitted by Friday 13th April 2012 and confirmed, the following cancellation conditions apply:

1. Cancellation of attendance at the Conference must be made in writing at least 1 week prior to the commencement of the Function (prior to 9am Thursday 3rd May):
· 100% of the Registration Fee will be refunded

· 50% of the accommodation cost that PNZ incurs will be charged
· Costs of the Partners Programme Activities and Optional Activities will not be refunded

2. Cancellation of attendance at the Conference made in writing less than 1 week prior to the commencement of the Function (after 9am Thursday 3rd May) or failure to attend: 
· 60% of the Registration Fee will be refunded

· 100% of the Accommodation cost that PNZ incurs will be charged

· Costs of the Partners Programme activities and Optional Activities will not be refunded.
In the event that you are unable to attend, a substitute may be sent in your place under the exact same booked conditions. Notification of a substitute must be made to Plastics New Zealand at the first possible opportunity.
Alterations To Your Confirmed Booking
Once a confirmed booking has been made, alterations will only be accepted under the following conditions:
1. All requested variations must be made in writing to Plastics New Zealand

2. Accommodation 

· Any variations to accommodation bookings are subject to availability

      AND must be requested 14 days prior to the commencement of the    

      Conference. We will endeavour to accommodate your requests up to and  

      including during the conference period but are subject to availability of the  

      hotel.
3. Optional Activities

· Any variations to Optional Activity bookings are subject to availability

      AND must be requested 14 days prior to the commencement of the    

      Conference AND will only be granted if minimum/maximum numbers of  

      running an event are not affected by the change

4. Partners Programme Activities

· Any variations to Partners Programme bookings are subject to availability

      AND must be requested 14 days prior to the commencement of the    

      Conference AND will only be granted if minimum/maximum numbers of  

      running an event are not affected by the change

A new confirmation email will be sent confirming the details of the changes. Until the second confirmation email has been issued, the booking is still deemed to be booked under the original conditions.
Trade Exhibitors

Cancellation and Withdrawal
Cancellation will become effective on receipt of written notice from the exhibitor and a 50% refund will be made if received by April 6th 2012. After this date no refund will be applicable and the unoccupied space will be reallocated.
In the event that your complimentary registered person is unable to attend at short notice (ie less than a weeks notice), a substitute may be sent in their place under the exact same booked conditions. Notification of a substitute must be made to Plastics New Zealand at the first possible opportunity.

Insurance
Plastics New Zealand does not accept any liability or responsibility for any theft or damage. It is your responsibility to ensure your stand and goods are adequately insured.
